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Shannen has been in the insurance industry for nearly 20 
years, with a bachelor’s degree in business administration 
from Liberty University. She is known for her ability to 
champion organizations to excellence, by infusing 
passionate leaders with a common vision, focused on 
delivering incremental progress, resulting in extraordinary 
change over time. 
 
Currently, she serves as a Deputy Commissioner with the 
Pennsylvania Insurance Department. She transitioned 
from the industry as a Product Innovation Leader, giving her 
the opportunity to unite her passion for innovation with 
her passion for consumer protection. Her experience 

includes designing, developing, and delivering new product and IT solutions for regulators, state 
agencies, operations, claims, marketing, and underwriting. 
 
As Deputy Commissioner of Product Regulation, she is an active NAIC contributor with LTC, Health, 
P&C, IIPRC, and Innovation/AI committees. She oversees the regulation of rates and forms for life, 
accident, health, property, and casualty insurance products, which include: LTC rate action review, 
private passenger auto, homeowners, ACA Qualified Health Plan certification, network adequacy, 
workers comp, health insurance appeals, independent external review, Section 1332 Reinsurance 
Waiver, mental health parity, and transparency in coverage. She collaborates with state initiatives 
such as the Master Plan of Aging, and Maternal Health Strategic Plan. 
 
She loves developing others, volunteering, and spending time with family and friends or any 
occasion with food! 

 


